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Thank you for purchasing our product.
For full use of this product safely and properly, please read this manual carefully.

B Note

1. Before using this product, or before every starting operation, please confirm the correct functioning and performance
of this product.

Contents of this manual could be changed without notice.

This manual must not be partially or totally copied or revised.

If there are any questions, mistakes, or comments in this manual, please notify us.

Please remind that we have not responsibility of any results of operations in regardless of the above clauses.
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B Trademarks

» Windows is a registered trademark or trademark of Microsoft Corporation in the United States and/or other countries.

» All other product names and companies provided in this document are trademarks or registered trademarks of their
respective companies.
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1

Before Installation

General notice for software use

The contents of the instruction manual may be changed without notice.

Copy, modify or otherwise duplicate the whole or a part of the Software without permission are prohibited.

This software can be installed on only one computer.

However, this software cannot be installed on network server to be used from several computers.

This software can be installed on more than one computer, as long as the use of the software is by the same operator.
All efforts have been made to ensure the accuracy of the product and all information in this manual. If you notice any
part unclear, incorrect, or omitted, contact the sales agent where you purchased this product.

Only in case that you accept this Agreement, you may start your use of this Software. Your installing this Software
shall be deemed as your acceptance of this Agreement. Software License Agreement shall be displayed on the screen
before installing this Software to your personal computer.

Panasonic Industrial Devices SUNX assumes no liability arising from the use of this product, nor any liability for
incidental or consequential damages arising from the use of this manual regardless of the above clauses.

Operating environment

Install LP-310 Setting Software in the following environment.

ltem Installation requirements

0S *1 Microsoft® Windows® 10 Pro 32bit, 64bit

Microsoft® Windows® 8 Pro 32bit, 64bit
Microsoft® Windows® 7 Professional 32bit, 64bit
Microsoft® Windows® XP Professional 32bit
Microsoft® Windows® Vista Business 32bit

Free area on hard disk *2 100MB or more
CD-ROM drive *3 1 set or more
USB port USB 1.1 and upper grade
Memory capacity 512MB or more
CPU Pentium Il 1GHz or more
Display resolution 1024 x 768 pixels or above
Others Pointing device such as a mouse, character input device such as a keyboard
*1 : The CPU type, memory capacity, hard-disk space, and display function required to operate each OS should be
provided in accordance with the recommendation of Microsoft.
*2 : The required free space may differ depending on drive capacity to be installed and file system.
*3 : Toinstall “LP-310 Setting Software” on a PC without a CD-ROM drive, copy all CD-ROM data to the PC using external

storage media such as a USB flash drive before installation.

OReference)

16

The message box (“YES”/”"NO” dialog box) to be displayed on the setting software for LP-310 might be hidden behind
the main screen of this software depending on the model of the personal computer to be used. Display the message box
on the top of the monitor of the personal computer by either clicking the name of the software (LP-310 Setting Software)
or keyboard operation (pushing “Alt” + “Tab”).

MJEC-LP300-IN-6




2 Installation

2-1 Installation of LP-310 Setting Software
OReference)

* The installation procedures are explained by using Windows 7 screen.

1. Start up the personal computer.

When Windows XP is used, administrative (or administrator's) rights are required to login the computer.

2. Insert the attached CD-ROM “LP-300 series PC Setting Software” into the

CD-ROM drive. /

S

-
» This software recognizes the OS language when installed automatically. If the OS language is
English or other than Chinese and Japanese, the software is installed in English.

3. Ifitis the first time to install this software to the PC, install the “Laser Marker USB Driver” following
the below procedures.

Panasonic-ID SUNX Laser LP-310 Setting Software - InstallShield Wizard

3-1 Click “Install” to start installation of Laser Marker P R ST e e i e e Il

installed on your computer. Click Install to begin instaling these requirements.
USB Driver.

If this screen dose not appear, skip this No. 3 and Status  Regurement
Pending LMPD USB Driver 64-bit (x64)
see the procedure from No. 4.

14y Install Cancel

3-2 Select the language to display the procedures of USB e
d riVer insta”ation and CIiCk “OK" Select the languaae for the installation fram the choices belaw.
[Engish United States) -
04 Cancel

3-3 Click “Next”.

14 Panasonic-ID SUNX Laser LMPD USB Driver 64-bit (x64) - InstallShield Wizard

Welcome to the InstallShield Wizard for
Panasonic-1D SUNX Laser LMPD USB Driver
64-bit (x64)

The InstallShield(R) Wizard will install Panasonic-ID SUNX Laser
LMPD USB Driver 64-bit (x64) on your computer. To continue,
click Next.

WARNIMG: This program is protected by copyright law and
international treaties.

TN .
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3-4 The software license agreement appears. Read the

license agreement and select “| accept the terms
in the license agreement” if you agree it, then, click
“Next”.

3-5 Click “Install” to start the installation of USB driver
for the laser marker.

3-6 “Windows Security” screen will appear. Click “Install”.

14 Panasonic-ID SUNX Laser LMPD USB Driver 64-bit (x64) - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

AE-20120101 »

[

Software License Agreement

Panasonic Industrial Devices SUNX Co., Ltd. (*PIDSX") grants to you a
license to use this Software on condition that you accept this
Agreement. You must read this Software License Agreement (this
“Agreement”) carefully before using this Software. Only in case that you
accept this Agreement, you may start your use of this Software.

'Your unsealing the package of this Software, or your downloading.

inctalling Ar annchinn thic @nflwars Ar tha like chall ha deamad ac unnr
l(:} I accept the terms in the license agreement I
@ [ do not accept the terms in the license agreement

InstallShield

< Back Next > Cancel

13! Panasonic-ID SUNX Laser LMPD USE Driver 64-bit (x54] - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Instalishield

T

[~7] Windows Security

Devices SUNX Co, Lt...".

safe to install?

Would you like to install this device software?

Mame: LMPD USB Driver Package
d’. Publizsher: Panasonic Industrial Devices SUNX Co., Lt...

[T] Anways trust software from "Panasonic Industrial I[ Install ]Il Don't Install

@ You should only install driver software from publishers you trust. How can [ decide which device software is

3-7 Click “Finish”.
“LP-310 Setting Software-InstallShield Wizard”
screen as the next procedure appears automatically.

18

14 Panasonic-ID SUNX Laser LMPD USB Driver 64-bit (x64) - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Panasonic-ID
| SUNX Laser LMPD USE Driver 64-bit (x64). Click Finish to exit
the wizard,

Cancel

MJEC-LP300-IN-6



4. The installation screen appears. Click “Next” to
install LP-310 Setting Software.

O Reference)

« If the installation screen does not appears, double-click on
following file to start installation.
[CD-ROM]\Setup\setup.exe

5. The software license agreement appears. Read the
license agreement and select “| accept the terms
in the license agreement” if you agree it, then, click
“Next”.

6. Input the customer information.
Click “Next”.

MJEC-LP300-IN-6

5] Panasonic-ID SUNX Laser LP-310 Setting Software - InstallShield Wizard ==

Welcome to the InstallShield Wizard for
Panasonic-1D SUNX Laser LP-310 Setting
Software

The InstallShield(R) Wizard will instal Panasonic-ID SUMNY Laser
LP-310 Setting Software on your computer. To continue, dick
Next.

WARNING: This program is protected by copyright law and
international treaties.

ﬁ Panasonic-10 SUMX Laser LP-310 Setting Software - InstallShield Wizard

License Agreement
Please read the following license agreement carefully.

AE-20120101 »

]

Software License Agreement

Panasonic Industrial Devices SUNX Co., Ltd. (*PIDSX") grants to you a
license to use this Software on condition that you accept this
Agreement. You must read this Software License Agreement (this
“Agreement”) carefully before using this Software. Only in case that you
accept this Agreement. you may start your use of this Software.

'Your unsealing the package of this Software, or your downloading.

inctallind Ar lannrchina thic [aftwara ar the like chall ha deamead ac unnr

l (7 I accept the terms in the license agreement l
@ I do not accept the terms in the license agreement
InstaliShield
< Back l Next > l Cancel

ﬁ! Panasonic-ID SUMX Laser LP-310 Setting Software - InstallShield Wizard

Customer Information
Please enter your information.

User Name:
I

Organization:

Instalishield

< Back II Next = II[ Cancel
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7. Select the destination folder of installation and click

“Next”.

O Reference)

» The following folder is selected in the default setting:
C:\Program Files\Panasonic-ID SUNX Laser\LP-310 Setting

Software

8. Click “Install” to start installation.

9. “InstallShield Wizard Completed” screen appears.

Click “Finish”.

20

Panasonic-ID SUMX Laser LP-310 Setting Software - InstallShield Wizard

Destination Folder
Click Next to install to this folder, or dick Change to install to a differ

G Install Panasonic-1D SUNX Laser LP-310 Setting Software to:

C:\Program Files\Panasanic-ID SUNYX LaserLP-310 Setting
Software!,

Instalishield

Panasonic-ID SUMX Laser LP-310 Setting Software - InstallShield Wizard

Ready to Install the Program
The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Instalishield

(—
< Back ‘l'j Cancel

Panasonic-ID SUMX Laser LP-310 Setting Software - InstallShield Wizard

Installshield Wizard Completed

The InstaliShield Wizard has successfully installed Panasonic-ID
SUNY Laser LP-310 Setting Software. Click Finish to exit the
wizard,

MJEC-LP300-IN-6



2-2 Installation of USB driver

This section describes the installation procedure of USB driver, which is required to connect the PC and laser marker.

QO Reference)

» Before connecting the PC and laser marker, complete the installation of “LP-310 Setting Software”.

B For Windows 10/ 8/ 7 / Vista

Installing device driver software

cable, starts automatically installation USB driver Click here for status.

1. When connecting Laser Marker and the PC with USB [ :
software.

_ LASER MARKER LP Series
550 Device driver software installed successfully.

QO Reference)

» The above screen appears when connecting Laser Marker and the PC with USB cable for the first time.
» For all laser markers to be connected with PC, this procedure is required.

B For Windows XP

1. Found New Wizard Screen appears when
connecting Laser Marker and the PC with USB
cable. Select the “No, not this time” click “Next”
button.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

“windows will search for curent and updated software by
looking on your computer, on the hardware installation CD. or on
the “Wwindows Update web site [with vour permizsion).

Next screen, select the “Install the software Fiead ou privacy poiicy
automatically (Recommended)’, click “Next”

button.

Can 'Windows connect ta \Windows Update to search for
software?

() Yes. this time only
() 'z, now and every time | connect a device
(3 Mo, nat this time

Click Mext to continue,

O Reference)

» The above screen appears when connecting Laser Marker
and the PC with USB cable for the first time.

 For all laser markers to be connected with PC, this
procedure is needed.

2. When the laser marker s ecognized, stars

automatically installation USB driver software. Ploase wait whils the wizard installs the software... .

% LASER MARKER LP Series

7 7

Setting a system restore point and backing up old files in
case pour system needs to be restared in the future.

MJEC-LP300-IN-6 21



3. While installation of the USB driver, the right dialog

may appear. Click “Continue Anyway”. L\.

The zoftware you are ingtalling for thiz hardware:

LASER MARKER LP Series

haz not pazsed "Windows Logo testing to verify its compatibility

with ‘Windows %P, [Tell me why this testing is important.]

Continuing your installation of this software may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microzoft strongly
recommendsz that pou stop thiz installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

I[ Continue Anyway ]I| STOP Installation |

4. Click the “Finish” to complete the installation. . TTEET———

Completing the Found New
Hardware Wizard
The wizard has finished instaling the software far:

% LASER MARKER LP Series

Click Finish to close the wizard.

22 MJEC-LP300-IN-6



2-3 Correction of USB Driver Error

* When changing the mode of the laser marker into “PC Control Mode” using the LP-310 setting software, the
communication error might be occurred caused by the improper installation status of the USB driver.
In this case, re-install the USB driver according to the following procedure.

4% L P-310 Setting Software - Unknown.LLM [FileMo 001: ] (===
File Edit View Mode Window Help

Ble|d| Bl B

File =% File Selection
(=]
Character Al (o, Comments -
ulij] Ij
002
—]
Set Func e
a0 004
AB Condition 005
= . | 008
=— Set Laszer oov
—_— 008
EE‘} Image 008 A Mot found USE driver.
| — 010
e Guide
“ FILE COPY |
lf‘?j Test

Send/Fead

PG Control

1. Display “Device Manager” from “Control Panel”. Then m ——
open “Other devices” for selecting “LASER MARKER File Action View Help
LP Series”. ez @ E HE | E %S

1% Computer
[y Disk drives
[]---E.M Display adapters
[y DVD/CD-ROM drives
(- IDE ATA/ATAPL controllers
[ @ IEEE 1394 Bus host controllers
-2 Keyboards
[]---a IMice and other pointing devices
[]---% COther devices
-l Portable Devices
75 Ports (COM & LPT)
[]--R Proceszors
-3 5D host adapters
[]---Iﬂ Sound, video and game contrellers
[]--»c- Storage controllers
18 System devices
(= i Universal Serial Bus controllers
LASER MARKER LP Series
Standard Enhanced PCIte USB Host Controller
Standard Enhanced PCIte USB Host Controller
USE Mass Storage Device
USE Root Hub
USE Root Hub

1

MJEC-LP300-IN-6



2. Right-click on “LASER MARKER LP Series” and

=4 Device Manager

execute “Delete” of the driver software. File

Action  View Help

&= |mE HE 8 B %S

=5 (1cE >

£
£
£
£
£
£
£
£
£
£
£
£
£
£
£
£

H-1l Computer

H-— Disk drives

b Display adapters

5-ct) DVD/CD-ROM drives

H-yg IDE ATA/ATAPI controllers

- ﬁ IEEE 1394 Bus host controllers
b2 Keyboards

]---B Mice and cther pointing devices
i[5 Other devices

i B Portable Devices

0 "5 Ports (COM & LPT)

o[} Processors

i-E 5D host adapters

b3 Sound, video and game controllers
b-4; Storage controllers

=]

b1k System devices
a Universal Serial Bus controllers

LASER MARY
a _ Update Driver Software...

a Standard En !
a Standard En Disable
5 USB Mass 5t Uninstall

@ USBRootH
a USB Reot H Scan for hardware changes

Properties

m

Launches the Update Driver sevewe

3. Remove the USB cable between the Laser Marker and PC once, and connect them again.

4.

24

Install the USB driver again by following the procedures as described “2-2 Installation of USB

driver” (P.21).
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3 Uninstallation

The uninstallation procedures of LP-310 Setting Software are explained by using Windows 7 screen.

1. Start up the PC.
When Windows XP is used, administrative (or administrator’s) rights are required to login the computer.

2. Open the “Control Panel” of Windows and Start up “Uninstall a program”.

3. Select “Panasonic-ID SUNX Laser LP-310 Setting Software” from the list, then click “Uninstall”.

4. Click “Yes” to uninstall LP-310 Setting Software.

Programs and Features

l i Are you sure you want to uninstall Panascnic-ID SUNX Lazer LP-310 Setting Software?

[T] Inthefuture, do not show me this dialog box Yes

O Reference)

« If the laser marker is not configurated or controlled through the PC anymore, uninstall “Panasonic-ID SUNX Laser
LaserMarker USB Driver” in “Programs” in “Control Panel” as the same procedures above.

MJEC-LP300-IN-6
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M Telephone: +81-568-33-7861 M Facsimile: +81-568-33-8591
panasonic.net/id/pidsx/global

[About our sales network, please visit our website. |
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	Japanese
	1 インストール準備
	2 インストール
	3 アンインストール

	English

	1 Before Installation
	2 Installation
	3 Uninstallation

	Chinese

	1 安装准备
	2 安装
	3 卸载




